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FORE TOUR
Privacy Policy

Last updated 02 August 2026
1. Who we are

Fore Tour ("Fore Tour’, "we", "us", "our") operates the website at foretour.co.uk and the application at
app.foretour.co.uk.

Contact for any privacy question or request: acottrill@foretour.co.uk

2. What this policy covers

This policy covers:
e Visitors to foretour.co.uk, including anyone who submits the "Get Started" enquiry form
e Organisers and players who use the Fore Tour app to set up trips, join rounds, and enter

scores

Fore Tour is currently in active testing with a small number of real users. Some data handling
described below may change as the product develops — this policy will be updated to reflect that.

3. What personal data we collect
From the website

¢ Name, email address, golf club or society name, rough trip size, and any message you provide
via the "Get Started" form

From the app

Player names

Player-entered WHS handicap index

Golf club / society and course information entered when setting up a trip or round
Scores entered during a round, and resulting leaderboard/league data

Fore Tour does not integrate with an official handicap database (WHS, England Golf, or similar). The
handicap index shown in the app is entered directly by the player and is not independently verified.

Collected automatically

e Standard technical data such as IP address and browser type, collected automatically by our
hosting providers as part of normal web server operation
When you pay
When you pay via a payment link, our payment provider (Revolut) processes your payment details
directly — we do not receive or store your full card details. We may receive limited payment-related
information from Revolut, such as confirmation a payment has been made, the amount, and the name
or email used to pay, so we can keep your booking up to date.

4. Why we use your data

e Torespond to enquiries and set up a trip you've asked about
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e To operate the scoring, leaderboard, and league features you use in the app
e To fix bugs and improve the product based on real usage during testing

We do not use your data for marketing communications without asking you first.
5. Who we share data with

We use a small number of third-party services to run Fore Tour. They process data on our behalf, only
as needed to provide the service, we do not sell personal data to anyone.

e Formspree — processes submissions from the website's contact and "Get Started" forms

¢ MongoDB Atlas — hosts the app's database

e Emergent — hosts and runs the application

e GoDaddy — domain registration only; does not process personal data

e Revolut — processes payments made via payment links; we do not receive or store your card
details

MongoDB Atlas stores our database in Ireland, within the EEA. Emergent, who host and run the
application itself, process data in the United States — outside the UK and EEA.

Where we transfer personal data outside the UK and EEA, UK data protection law requires appropriate
safeguards to be in place. Emergent has confirmed that no formal data transfer safeguard (such as
Standard Contractual Clauses or a Data Processing Agreement) is currently available on our plan, or
on any of their plans. We are aware of this gap and are actively considering our options, including with
our hosting provider directly. If you have questions or concerns about this, please contact us using
the details in Section 1.

6. How long we keep data

e Website enquiry data: kept while we're in contact about a potential trip, and for a reasonable
period afterwards

e App and trip data: kept for the duration of the trip, and for as long as active testing continues.
Fore Tour doesn't have a fixed end date for testing; when it does end, we will either continue
keeping trip data as part of the ongoing service or delete it, and will update this policy to
confirm which before that happens.

As noted elsewhere in the app, deleting a trip or round does not refund any usage allowance already
used — but deletion does remove the associated data from active use.

7. Yourrights
Under UK data protection law, you have the right to:

e Access the personal data we hold about you
e Have inaccurate data corrected

e Askus to delete your data

e Object to or restrict certain uses of your data
e Receive your data in a portable format

To exercise any of these rights, contact us using the details in Section 1.
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8. Cookies
foretour.co.uk does not currently use non-essential tracking or advertising cookies.

9. Security
We take reasonable steps to protect the data we hold, but no method of storage or transmission over
the internet is completely secure. Fore Tour is in active development and testing, and security
measures continue to be reviewed and improved as the product matures.

10. Children
Fore Tour is designed to be used by adult organisers and players. Junior members of a golf society
are welcome to take part in a trip, but their information is entered into the app by the trip organiser (or
a parent/guardian), not created directly by the child themselves, Fore Tour does not offer self-service

sign-up to anyone, junior or adult.

If you're an organiser adding a junior player's details (name and handicap index) to a trip, please make
sure you have the appropriate permission from their parent or guardian to do so.

We do not knowingly collect personal data directly from children under 13. If we become aware that a
child has provided us with personal data directly without appropriate parental or guardian consent, we
will delete it, contact us using the details in Section 1 if you believe this has happened.

11. Changes to this policy

We may update this policy as Fore Tour develops. The "last updated" date at the top will always
reflect the current version.

12. Contact and complaints
If you have a concern about how your data is handled, please contact us first using the details in

Section 1. You also have the right to complain to the Information Commissioner's Office (ICO) at
https://ico.org.uk/

Fore Tour Ltd
Registered in England and Wales (No. 17367738)
119 Langley Way | West Wickham | BR4 ODL | United Kingdom

Page 30f 3


https://ico.org.uk/

